
OBSIDIAN TATTOO STUDIO TERMS AND CONDITIONS 
 
YOU’VE SUBMITTED YOUR FORM, WHAT HAPPENS NEXT? 
First, thanks for reaching out to us. We will have one of our apprentices or admins look over the 
information and we then have one of our artists reach out to you. This is usually the artist who is 
best suited to the style you are looking for. From there, we look to schedule a consultation. 
Hopefully we will see you soon! 

 
APPOINTMENT TIMES 
Appointments are scheduled with yourself and your artist. We will make every effort to work 
around your schedule! 
When you arrive, if it is for your tattoo, there will be a certain amount of time needed to prep you 
and transfer (if needed) before we go to the skin. If your appointment was to start at 10am, you 

may need 20 minutes to prep and transfer before you can begin. 
Consultations are pretty simple, we may grab a quick coffee/tea and get to chatting about your 
new ink! 
 

RESCHEDULING/CANCELLING 
If you need to reschedule, please let us know with as much notice as possible! If it is within 48 

hours of your appointment start, we may potentially need to take a larger deposit to cover any 
potential lost time for the artist. If we have a waiting list that can fill it, then not to worry! If this is 
due to compassionate or medical grounds, please don’t worry about any further charges. We 
understand these things happen and hope you are okay. 

If you need to cancel your appointment, it would be super helpful for you to let us know why and if 
we can do anything to help rectify the issue for you.  
 

DEPOSITS 
All tattoo art appointments (not consultations) require a deposit amount. This is a non-refundable 

amount that is used to cover admin and artwork. Your artist will double check with you to make 
sure you are happy to pay the deposit amount before taking that for you.  
The deposit amount is credited to the total tattoo cost on the last session.  For example, if you 
placed a £70 deposit and your final session is a £350 session, you will only have £280 to pay on 

that day. 
We take deposits to protect the artists design time and admin time. Thank you for understanding! 
 

GIFT VOUCHERS 
Unfortunately, currently, we don’t offer gift cards. We will look into this from time to time to see if 
it ever becomes useful to our team and clients. 

 

PRICE INCREASES 
As time goes on and inflation goes up, we may need to periodically increase the tattoo costs to 
cover increases in costs of supplies. If you have started a piece with us, you will not be affected 
until your art is complete! Please don’t worry, we lock in your session rates when you start having 

your work with us! 
 

SMOKING 
No surprise here, no smoking in the building. You are welcome to smoke outside when having a 
break. 

 

DATA SECURITY 
As per GDPR, we only collect information to facilitate your appointment. For example, a contact 
number to call you on if we have questions regarding artwork or an email to send you appointment 
notifications or receipts (optional) 

 

MEDICAL CONDITIONS 
Please fill in the consent form and place any/all medications you may be on. Please inform your 
artist of any conditions that may make tattooing difficult or dangerous. We would need to know 
this information to satisfy insurance. If you omit anything that may be relevant, you may not be 

covered in the event of an accident. 
 



MOBILE PHONES 
No issues here! Please make sure you check with your artist before taking photos though! 
 

CHILDREN 
Please understand. The waiting rooms of the studio may have tea/coffee making facilities which 
may be dangerous and other rooms may have hazards. As a result, we don’t allow for under 12s to 
be in the studio. And children over 12 must be always with a parent/guardian. 
 

HYGEINE 
Our hygiene standards are set and governed by the Federation For Tattooing and the Local 

Government and applicable laws. We also run a very strict cross contamination protocol and as 
such, we must ask that you don’t touch anything in the rooms without consent from your artist. 
 

BULLYING/INTIMIDATING BEHAVIOUR 
The studio operates a zero-tolerance policy for bad behaviour. This includes harassment of staff or 

other clients in any form. Anyone found to be conducting such behaviour will be asked to leave. All 
works will be discontinued from that point onwards. 
This also includes social media and other avenues which artists and clients may be associated with 
outside of the studio, not limited to those mentioned here.  

 

PAYMENT 
Most major credit/debit cards are accepted. Alongside cash and bank transfer. If our facilities are 
down for any reason, we revert to bank transfer or cash. 
 

PERSONAL ITEMS 
Please ensure you retrieve all your personal items before leaving the premises as we cannot be 
held responsible for lost items. 
 

REFUNDS 
Once you have received ink, you will be responsible for paying for the time. Deposits are non-

refundable as the amount is ‘consumed’  
Retail items can be returned if unused/opened. This does not affect your statutory rights. 
 

PRICING 
Is subject to consultations. Each artist may be at a different rate than the others. We cannot offer 

quotes based on art we did not design and not for new clients. We can certainly estimate within a 
degree of error based on the size/scale/previous similar works. But for the purposes of this 
website, quotes will not be given without a consultation in house. 
 

TERMS OF WEBSITE USE 

Th is  page ( tog ether wi th  the d ocumen ts  re f erred  to on  i t )  te l ls  you  the terms 
and  cond i t ions  ( the “Terms and  Cond i tions”) on  wh ich  you  may make u se of  the 
beau tysecretsspa.co.uk  webs i te  ( the "  Beau ty  Secrets  s i te"  or the “Si te”)  

whether as  a  g ues t  or a  reg is tered u s er. P lease read  these 
TeOBSIDIANTATTOONORWICH.CO.UK rms and  Cond i tions  care f u l ly  bef ore  you  

s tart  to u se the Si te .  

By  access ing  or u s ing  the Si te , you  are  acknowledging that  you  have read , 
unders tand, and  ag ree, wi thou t  l imitat ion  or q ua l i f i cat ion, to be bound  by  the 

Terms and  Cond i t ion s. 

Beau ty  Secrets  reserves  the rig h t  to and  may change these terms at  any  t ime 
and  wi l l  pos t  su ch  changes  on l in e. P lease rev iew these terms regu larly  to en su re  
you  are  aware of  any  changes as  you r con t inued u se of  beau tysecretsspa.co.uk 
af ter changes are  pos ted  means  you  ag ree to be leg a l ly  bound  by  these terms as  
updated  and /or amended .  

 
 

LINKS FROM OUR SITE 

Th is  Si te  may con ta in  l in ks  to other s i tes  and  resou rces  prov id ed  by  u s  or by  
th i rd  part ies . Su ch  l in ks  are  prov id ed  so le ly  f or you r u se and  conven ience. The 



l in k  d oes  not  represen t  any endorsemen t or recommendat ion  by  u s  and  d oes  not  
mean  we have any assoc iat ion with  the l in ked  webs i te , and  we have no con t ro l  
over the con ten ts of  those s i tes  prov id ed  by  th i rd  part ies  and  accept  no 

respons ibi l i t y  f or them f or any  loss  or d amage wh ich  may arise  f rom you r u se of  
them. Where su ch  s i tes  are  prov id ed  and  operated  by  u s  you  wi l l  be  bound  by  

ou r terms and  cond i t ions  on  su ch  s i tes .  

Any re lat ion sh ip you  en ter wi th  these s i tes  is  at  you r own  risk  and  we s t rong ly  

suggest  you  read  the i r terms and  cond i t ion s and  privacy  pol ic ies .  

 
 

DISCLAIMERS 

OBSIDIANTATTOONORWICH.CO.UK takes  every  care  poss ible  to en su re  that  
produc t  and  t reatmen t  d esc ript ions , imagery , award s , assoc iated  c l in ica l  t r ia ls  
and  a l l  other i n f ormat ion  is  correc t  at  t ime of  publ icat ion  on  the s i te . However, 
though every  e f f ort  is  made to en su re  su ch  accu racy , OBSIDIAN TATTOO STUDIO 
does  not  accept  respons ibi l i ty  f or errors  in  con ten t . The s i te  wi l l  be  a lways  kept  
as  up to d ate  as  poss ible  howe ver i f  produc t , t reatmen t , locat ion , resu l ts  

updates  have been  made s in ce las t  update  on  OBSIDIANTATTOONORWICH.CO.UK 
some variat ion s  may occu r in , a l though not  l imited  to s ize , price , d esc ript ion , 

produc t  resu l ts , d es ig n, packag ing, and  ava i labi l i ty .  

OBSIDIAN TATTOO STUDIO wi l l  d o i t s  bes t  to en su re  that  the webs i te  is  a lways  
ava i lable  and  f un c t ions  correc t ly , bu t  we make no warran t ies  as  to the 
ava i labi l i ty  or access ibi l i ty of  the  webs i te , and  we wi l l  n ot  be l iable  f or any  
d amages , loss , cos ts , or expenses  in cu rred  by  you  because of  any  lack  of  

ava i labi l i ty  or access ibi l i ty of  the  webs i te .  

 

OUR LIABILITY 

The materia l  d isplayed  on  ou r s i te  is  prov id ed  withou t  any guaran tees , 
cond i t ions  or warran t ies  as  to i t s  accu racy . To t he exten t  permit ted  by  law, we 

and  other members  of  ou r g roup of  compan ies  express ly  exc lud e:  

·       a l l  cond i t ions , warran t ies  and  other terms wh ich  migh t  otherwise  by  

impl ied  by  s tatu te , common  law or the law of  equ i ty;  

·       any  l iabi l i ty  f or d i rec t ,  in d i rec t  or con sequent ial  loss  or d amage in cu rred  
by  any u ser in  connec t ion with  ou r s i te  or in  connec t ion  with  the u se, in abi l i ty  
to u se, or resu l ts  of  the  u se of  ou r s i te , any  webs i tes  l in ked  to i t  and  any 

materia ls  pos ted  on  i t , in c lud ing, wi thou t  l imi tat ion  any l iabi l i ty  f or:  

·       loss  of  in come or revenue;  

·       loss  of  bu s iness; 

·       loss  of  prof i t s  or con t rac ts ;  

·       loss  of  an t ic ipated sav ing s;  

·       loss  of  d ata;  

·       loss  of  g oodwi l l ;  

·       was ted  managemen t  or of f ice  t ime;  and  f or any  other loss  or d amage of  

any  k ind , howsoever aris ing  and  whether cau sed  by  tort  ( in c luding neg l ig ence) , 

breach  of  con t rac t  or otherwise, even  i f  f oreseeable .  

Th is  d oes  not  a f f ec t ou r l iabi l i ty  f or d eath  or persona l  in ju ry  aris ing  f rom ou r 

neg l ig ence, nor ou r l iabi l i ty  f or f raudu len t mis represen tat ion or 
mis represen tat ion as  to a  f undamenta l  mat ter, nor any other l iabi l i ty  wh ich  
cannot  be exc lud ed or l imited  under appl icable  law.  
 

LANGUAGE 
These terms shall be in English only.  
 

VIRUSES, HACKING AND OTHER OFFENSES 



You  must  not  misu se ou r s i te  by  knowing ly  in t roduc ing v i ru ses , Trojan s , worms, 
log ic  bombs  or other materia l  wh ich  is  mal ic iou s  or technological ly  harmf u l . You  
must  not  at tempt  to g a in  unau thorised access to ou r s i te , the  server on  wh ich  

ou r s i te  is  s tored , or any  server, compu ter or d atabase connec ted to ou r s i te . 
You  must  not  at tack  ou r s i te  v ia  a  d en ia l -of-serv ice at tack  or a  d is t r ibu ted 

d en ia l -of-service  at tack .  

By  breach ing th is  prov is ion , you  wou ld  commit  a  c rimina l  of f en ce under the 
Compu ter M isu se Ac t  1990 . We wi l l  report  any  su ch  breach  to the re levan t  law 
en f orcement  au thori t ies ,  and  we wi l l  co -operate  wi th  those au thori t ies by  
d isc los ing  you r id en t i ty  to them. In  the even t  of  su ch  a breach  you r rig h t  to u se 

ou r s i te  wi l l  immed iate ly  cease.  

We wi l l  n ot  be l iable  f or any  loss  or d amage caused  by  a d is t r ibu ted d en ia l -of-
serv ice  at tack , v i ru ses  or other technologica l ly harmf u l  materia l  that  may in f ec t  

you r compu ter equ ipmen t , compu ter prog rams, d ata, or other proprie tary  
materia l  d ue to you r u se of  ou r s i te  or to you r d own load ing of  any  materia l  
pos ted  on  i t , or any  webs i te  l in ked  to i t .  
 

COPYRIGHT 
OBSIDIAN TATTOO STUDIO and  i t s  en t i re  con ten t  be l ong  to A S HARDINGHAM  
LTD  and  i t s  a f f i l ia tes  where appl icable . in c lud ing copyrig h t  in  a l l  th e  text , log os , 
icon s , images , g raph ics , v id eo and  aud io c l ips , an imat ion s  and  sof tware yet  is  
not  l imited  to these d esc ript ions  shou ld  other property  appear on  t he s i te . 

 

COMPLAINTS AND DISPUTES 

If  you  wish  to compla in  abou t  any matter please con tac t  Cus tomer Serv ice  on  

the f o l lowing emai l  obs id ian tatt oonorwich@gmai l .com 

You r u se of  th is  Webs i te  sha l l  be  g overned  by  Eng l ish law and  the part ies  hereto 
submit  to the exc lu s ive  ju risd ic t ion of  the Eng l ish cou rts .  
 

UPDATES 
We reserve the right to change these terms and conditions without notice. 
 
 

ACCEPTING THESE TERMS AND CONDITIONS 

Wh i ls t  access ing th is  s i te , you  are  ag ree ing  to the Terms and  Cond i t ions on  the 
Si te . If  you  ac t  neg l ig ent ly in  any of  the respons ibi l i t ies  spec i f ied in  these 
Terms and  Cond i t ion s ( in c lud ing ou r Privacy  Pol icy) , you  sha l l  be  l iable  f or a l l  
th e  losses  and  d amages  that  th is  may cause to OBSIDIAN TATTOO STUDIO and  

ou r partners . You  acknowledge and  ag ree that  these Terms and  Cond i t ion s, 
( in c luding ou r Privacy  Pol icy)  con s t i tu te the complete  and  exc lu s ive  ag reemen t  

between  u s  concern ing you r u se of  OBSIDIANTATTOONORWICH.CO.UK 

If  you  have any ques t ions  reg ard ing these Terms and  Cond i t ions , please con tac t  

u s:  obs id ian tat toonorwich@gmai l .com 

 


